Salesforce
Commerce

Cloud in China

Localised features your web
store needs for success in the
Chinese market
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SALESFORCE COMMERCE
CLOUD IN CHINA

This article looks at specific
features that we recommend
adapting for the local Chinese
market on the default Salesforce
Commerce Cloud platform.
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1. Global
configuration

2. User registration

3. Front-end design

4. User
check-out process

5. Delivery & post
sales L

8. Store locator and
analytics

® China-specific feature

1. Languages

2. Currency

. Tax configuration

. Date display

. Address format

. Name

. SSO by SNS accounts

. Mobile registration/login
. SNS share

. Ratings and reviews

. 3-step checkout

. Fapiao

. Payment methods

. Hide billing address

. Buy now, partial checkout

. Delivery time preference

. Delivery tracking

Chinese font + text adjustment (suggestion: H2)
RMB displayed as ¥ 3,000.00

Tax included in price
YYYYZEMMADDH or YYYY-MM-DD
Address format and dropdown list
Chinese name format

Single sign-on by SNS accounts
Register/login on mobile platform
SNS sharing function on product
Leave review function
Straight-forward 3-step checkout
Support all Fapiao like plain and VAT
Recommended payment methods
Remove billing address

Partial checkout from shopping cart

Allow customer to choose the preferred delivery time

Delivery status tracking

. Live chat Live chat feature
.CDN Recommendations around CDN
. Baidu Maps Store locator on Baidu Maps
. Baidu Analytics Baidu Analytics
® Must-have ® Nice-to-have
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1. Global configuration
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[ J China-specific feature ‘ Must-have ; Nice-to-have

1.1 LANGUAGES &
Chinese
» Chinese font and text adjustment (suggestion: =)

» Encoding should be UTF-8 for both front-office display and
database

Liik)

REENCERS RSB | (R FTLATRT e F 1 irpk P
HRFTEERTTR | MOFRE— RS
i, RRRTRearl R AR TR
B, AnEE TR RESe

TR, AT R A A T
SR, A RO, o R

iﬁﬂﬁ?‘*ﬂ]?&ﬂ‘-ﬁ]ﬁ- HIRE  (FOLIEETES

1.2 CURRENCY &

RMB is the official currency in China and should be displayed as
“¥3,000.00".

®» 1.3 TAX CONFIGURATION [N
Tax is not displayed
» Price is shown with tax already included

» Tax costs are calculated offline when the Fapiao is issued

1.4 DATE DISPLAY &

YYYY£MMEDDH or YYYY-MM-DD is used in China.
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2. User registration
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®» 2.1 ADDRESS FORMAT [

» Database of province, city and
district needs to be connected thE “ =

» City lists are auto-populated e
according to province selection tis X

» District lists are auto-populated b

according to city selection i ob g
R
HTE v
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13601851209 =
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®»22NAME &

In China, there is no strong separation between B | EFITIN | 4006900626 | BRI : 400-620-6618 ey R/ mRe N
the first and last name, and in fact names can CLARINS smsume

have numerous variety of characters. BFEN ERPE SHPE BTE ASRSEEE BNED SEREE BA00 SRERS MAG FEES

EW > BHES > AES

The standard practice in China is to use only

. ) L RAEE
one field, called “username”, and to use this ;ﬁi
*BEFE
name in all customer communication as seen HETS “nE ~mw:
BETERD XXX Vet
below:
Y HFIgE FHSE: * TRiAGB :
SAEE Mot rare——.
» Registration process ot - 58
oo =5 B
» User account T HEE AR
EHNEEERE 1 |¥|—-B v 2017 | v
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» Order information - e BEmuReEaz, GrsamKe
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» Transactional emails B == v
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[ ] China-specific feature ; Must-have ; Nice-to-have

A @ wﬁgfg —HBAR |
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®» 2.3 SSO BY SNS ACCOUNTS [ o

» a. Weibo login

» b. WeChat login 7 NS WULEATURLIBHHELL apiveibo.com 75k
»c. QQ login
B &) Q0E= 0 Q0B | BIER | mEEA

»d. Alipay login

M EaER 1 FEAERQQER

KSEBER
EeEmaTess | HliEs. SRR REEALITUR
¥ =E

¥ RESSHEEIR. K@ 125

¥ ZEAFEICQEH

SIES? | ERFERS | BRRR
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Log In to WeChat
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| 2 China-specific feature ; Must-have ; Nice-to-have

®» 2.4 MOBILE REGISTRATION / LOGIN &
Allow users to bind their mobile devices to

their accounts so that they can sign up or
login using their mobile.
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3. Front-end design
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®» 3.1 SNSSHARE B

3.1.1 Remove Facebook and Twitter code

Some social networks (outlined below) and IU services are blocked in
China due to the Great Firewall of China (GFC):

» Facebook :
> Twitter ?Q
Any code relating to these two social networks should be completely 0
removed from the code-base. Otherwise there is a risk of slow page
load times, or the site may even be completely inaccessible.

3.1.2 Add Chinese social networks

A number of social networks exist in China, however a few of them a e
used more commonly than others and should be integrated by default
on the China platform:

» WeChat (mobile only)

» Sina Weibo

» QQ Zone

» Douban

» Kaixin
isobar
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3.2 RATINGS AND REVIEWS [N

The product review process in China is
different from the standard product review
system. Customers can review their orders
after their purchase and rate the delivery and
service.

After delivery, on the order list shown in the
user’s account, a link is usually available for
the customer to review the order.

In China the product review is different to the
standard review system. Customers are asked
to review their orders sometime after their
purchase, and can also be asked to rate the
service and transportation.

On user account order list, after delivery, a
link should be available in order to review the
order:
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4. User check-out process

isobar

mmmmmmmm



®» 4.1 3-STEP CHECKOUT [ N
Most Chinese eCommerce platforms have a 3-step checkout process:
» a. Shopping cart
» b. Delivery and payment information
» c. Payment

The shopping cart does not need customisation, but the delivery and
payment information should follow these rules:

» If the customer is logged-in and has already purchased before, the
following should be pre-filled:

» Payment gateway

» Delivery address

» Delivery time preference
» Fapiao information

» Ifthe customer is not logged-in or does not have default information,
some default options will already be selected (except the address)

» The customer can review the prefilled information and edit the
options if necessary

» The goal is to minimise the number of user actions. The customer
just has to review the form and confirm, and will then be redirected
to the payment gateway for payment
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(m] 2z=am
(o HiEs= EHREE
® 4.2 FAPIAO s e
™A ®© #fi
In China, the Fapiao is an invoice that is printed
with a specific machine provided by the AL
Government and delivered with the package
to the customer (or later on). 2EAE
ON:E:
The Fapiao is different from invoices normally
used in other countries because the Fapiao is B -
not generated during the payment. [m] z=am
The Fapiao information required from the gmun .
EBEE WEB LR
customer depends on the type of Fapiao:
c sk
» a. Plain - Must-have % EYn:
» b. VAT - Nice-to-have oy
Note: VAT can be handled offline.
WMERLREALERRNS
. . L. MABENIRBI S+
Alternatively, eFapiao’s are gaining more
popularity with users. Enabling the eFapiao it
SRR
feature will allow end users will be able to
download eFapiao’s after the order has been
SEM R IE
successfully processed. In case of returns
and refunds, the relevant eFapiao will become i
invalid automatically. T
SRATIE
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» 4.3 PAYMENT METHODS [N FURBMIMAS ) AEASIa R, A 600.00

¥SLO0033567 WD ESERRRE 1
B

The following payment gateways are the most popular
ones in China and should be included by default:

FHAERN?

4.3.1 Alipay Payment &

£ 0 ATFEESE
L BeHR

4.3.2 China-Union Pay &

» Standard account

A
Vo

» Direct bank payment : QuikPay

» Quick pay

4.3.3 WeChat Payment &
» From desktop

» From mobile using WeChat built-in browser

mzzﬁ’_ﬁq Home | Help | MIHEST ~ 24 Hours Hotine 95516

Please note WeChat built-in browser only allows payment
with WeChat payment and WeChat mobile payment cannot e e e e
be used on other mobile browsers.

rency: CNY.

unionPay Cara Payment

Pay as a guest Login and pay
7. Enter cara NO. User name: [Mobile/E mailUzermame Sianup
Card/DebitCard/PrePaidCard Password: Wikt Forgat password?

-

More than
@ 1o c P ITIC Eances G e Sovse S coe EIsoe @ cuec
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[ J China-specific feature B Must-have ‘ Nice-to-have



> China-specific feature ; Must-have ‘ Nice-to-have

® 4.4 HIDE BILLING ADDRESS B

The concept of billing addresses does not exist in China. The billing address
should be removed from the checkout process.

Hide billing address in the front-end:
» At checkout
» In the user account address book
» On the order detail page

» Inemails

Hide billing address in the back-end (optional):
» In create invoice
» In order detail

» Ininvoice

isobar




A40 Headset + MixAmp™ M80

®» 4.5 BUY NOW, PARTIAL CHECKOUT [N

Tae + 1

buy now.

®» 4.5.1 BUY NOW, PARTIAL CHECKOUT [N

P
. A40 TR Headset + MixAmp™ Pro TR
In the shopping cart, the customer can select the products that they want to @

Users can expedite their shopping process by choosing “buy now” from the
category page, instead of having to wait to load a product page. A

¥2,199.00  susieorcor |22 | 5=
LEEoY
e

R® BB | wEs

®» 4.6 DELIVERY TIME PREFERENCE [N

The customer can choose their preferred time during checkout:

) (41) (2

» Time of week preference: 2 o Y%
» Working day - 3 e
» Weekend -
» Time of day preference: BRETSSE
» Morning
i 4 Filet
» Afternoon
> Evening iz T 22k

FlERTE: ¥ 128238[E=]09:00-12:00(F i@
) EIA
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5. Delivery & post sales
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® 5.1 DELIVERY TRACKING [N

Give the ability for end user to track the status
of the delivery from user account through
an integration with each carriers or integrate
with Kuaidi100 which is already connected to
different carriers.

Clicking on the tracking delivery should open
a popup with the history of the delivery.

";Q (iao
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2015-12-09 20:45:21

2015-12-09 20:45:50

2015-12-09 23:01:32

2015-12-09 23:04:52

2015-12-09 23:07:59

2015-12-10 02:43:00

2015-12-10 02:46:05

2015-12-10 02:47:24

2015-12-10 03:57:14

2015-12-10 06:21:33

2015-12-10 06:28:50

2015-12-10 06:57:51
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6. Customer service
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» 6.1 LIVE CHAT & CILARINS

45T +

Real-time customer service for SIEEHVINGRTR

online businesses is usually 13:32:40

provided through a live chat = 97 . clarinsifEisin T e
feature in China. : BRI x ;

BE | EEatAnLES?

EH > @

hiill

Designed by Live800 BiE v
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SALESFORCE COMMERCE CLOUD IN CHINA

7. CDN
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®» 7.1CDN &

A content delivery network (CDN) caches the content on a local server which optimises the customer experience. A CDN is an essential solution to
boost reliability and response times.

A CDN vendor can also help with your application for an Internet Content Provider (ICP) licence. An ICP licence is a state-issued registration number
that allows you to host your website on a mainland Chinese server. All sites hosted on a server in the Chinese mainland must apply for and receive an
ICP licence by law before their site goes live. ICP licence numbers are usually displayed in the small print in website footers.

ChinaNetCenter
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8. Store locator and analytics
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I | shanghai store
Bt R 2o S
e PrI53F

A +13804825787
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®» 8.1 BAIDU MAPS [N @ ksomd ( zEEsE

@;Lm,?; || QumEs | O sa@s O pemmx |

Google is mostly blocked by the Great Firewall
of China. As an alternative, Baidu Maps can be
integrated to show retail store locations.

Baidu Maps takes its customer to the right position
on the map when clicking on different stores.

I '
e BT!“
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@ Amnmguij//\, \
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®» 8.2 BAIDU ANALYTICS &

WEHUY) OPS ORMHE O FiSnEnK O®eaN O SEREERyEs ° TEE

Baidu Analytics provides its users with the tools to analyse their &
website visitors. The back-end is in Chinese. )

There is also the possibility of using Google Analytics but access

to the back-end is blocked in China. Please note that Google RER: . *H
. . . EEwR 109 ]
Analytics can lose some tracking data due to the Great Firewall = *
of China. Ll .
http://m.baidu.com 8 325% wEDE E

httpy//v1live800.com 6 244% ‘;

4 163% 2

i 1
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i [
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ABOUT ISOBAR COMMERCE

Lorem Ipsum is simply dummy text of the
printing and typesetting industry. Lorem
Ipsum has been the industry’s standard
dummy text ever since the 1500s, when an
unknown printer took a galley of type and
scrambled it to make a type specimen book.
It has survived not only five centuries, but
also the leap into electronic typesetting,
remaining essentially unchanged, lorem sed
Ipsum is simply dummy text of the printing
and typesetting industry.

Lorem Ipsum is simply dummy text of the
printing and typesetting industry. Lorem
Ipsum has been the industry’s standard
dummy text ever since the 1500s, when an
unknown printer took a galley of type and
scrambled it to make a type specimen book.
It has survived not only five centuries, but
also the leap into electronic typesetting,
remaining essentially unchanged, lorem sed
Ipsum is simply dummy text of the printing
and typesetting industry.

www.loremipsums.com
+44(0)20 3530 5800

amet@loremipsum.com
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